
Australian Trusted Trader  
is shaping the future of trade,  
helping leading businesses  

save time and money.

Eligibility
You’re eligible to apply if your business:
• has been active in the international 

supply chain for at least two years 
• is financially solvent 
• has an Australian Business Number. 

Part of Known Consignor or international 
Authorized Economic Operator already?

Contact the Australian Trusted Trader 
team for further advice.

Apply now at

www.abf.gov.au/
trustedtrader

Contact the team

trustedtrader 
@abf.gov.au

Follow us

Join the conversation 
#AusTrustedTrader

Discover how  
Australian Trusted Trader  

can make business  
easier for you

Trusted Trader gives 
Australian importers and exporters  

a competitive edge and greater  
access to global markets.

One of the advantages is that we’re kept 
up to date through our account manager.

Being part of the program gives  
our customers confidence in us.

ROSS CHRISTIANSEN, 
DIRECTOR SUPERBEE HONEY FACTORY



We see Trusted Trader as 
underpinning integrity.

Trusted Trader will give us  
a competitive advantage.

JOHN LANGBRIDGE, 
INDUSTRY AND CORPORATE AFFAIRS 

MANAGER TEYS AUSTRALIA

We signed up to Trusted Trader  
to ensure our deliveries  

continue in a timely fashion.
We can rely on timely feedback  

on any trade issues we have.
DAMIEN STRINGER,  

OPERATIONS MANAGER MARINOVA

Benefits
Trusted Traders gain access  
to a range of benefits, developed  
with industry. They include:

 a dedicated Australian Border 
Force account manager

 faster import clearance  
through customs

 monthly reports on your  
imports and exports

 increased access to  
international trade markets, 
including China, Canada,  
Hong Kong, New Zealand  
and the Republic of Korea

 single import declarations  
for consolidated cargo  
saving your business at least  
10 per cent on import charges

 priority when requesting  
trade services such as duty 
drawbacks and refunds

 use of the ATT logo, helping 
your business be internationally 
recognised as trusted by the 
Australian Government

 streamlined process when 
applying for sponsorship 
accreditation under the  
Temporary Skill Shortage  
visa (subclass 482)

 access to APEC Business  
Travel Cards

 a seat at the table to help  
further develop benefits  
for your business.

How it works
Trusted Trader works by accrediting 
businesses that can demonstrate 
compliant trade practices and  
a secure international supply chain. 

The program is administered by the 
Australian Border Force, is free to apply 
for and one of our officers will guide you 
throughout the application process.

Once accredited, Trusted Traders  
can get on with their business, moving 
faster around the Australian border  
as well as internationally. 

Trusted Traders are the future,  
are you on board?

International traders, be they large 
or small, need to jump on board.

ALEX MENTA,  
REGIONAL CUSTOMS MANAGER GM HOLDEN


